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Session 2: Session 2: 

• Telecommunications Industry 
involvement and participation 

• Accessories that promote efficiency 

• Options for home phone access 
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Telecommunications industry Telecommunications industry 
participation in making participation in making 

information about phones information about phones 
more readily available for more readily available for 

people with a disabilitypeople with a disability
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The Australian Telecommunications The Australian Telecommunications 
Regulatory System Regulatory System 

• The Australian Communications Authority
(ACA) 
– A Commonwealth Government Dept. 
– Responsible for regulating telecommunications 

industry and promoting industry self-regulation.

• The Australian Communications Industry 
Forum (ACIF) 
– Formed at a time when Australia entered a 

competitive market situation. 
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The ACA The ACA –– Australian Australian 
Communications AuthorityCommunications Authority

• Regulates telecommunications (and radio-
communications), including promoting 
industry self-regulation. 

• Licenses telecommunications carriers, 
ensures compliance with carrier licence 
conditions and service provider rules, and 
monitors service performance and quality. 
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The ACA The ACA –– Australian Australian 
Communications AuthorityCommunications Authority

• Administers the Telecommunications Act 1997. 
– Protects consumers through safeguards and service 

guarantees. 

• Industry self-regulation is encouraged through 
the development of voluntary industry codes of 
practice and technical standards. 
– ACIF was established to support this process. 
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The ACA The ACA –– Australian Australian 
Communications AuthorityCommunications Authority

www.aca.gov.au
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The ACIF The ACIF –– Australian Australian 
Communications Industry ForumCommunications Industry Forum
• ACIF is an industry owned, resourced and 

operated company established to 
implement and manage communications 
self-regulation within Australia. 

• ACIF’s role is to foster an effective 
communications industry serving the 
Australian community. 
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The ACIF The ACIF –– Australian Australian 
Communications Industry ForumCommunications Industry Forum

www.acif.org.au
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The ACIF The ACIF –– Australian Australian 
Communications Industry ForumCommunications Industry Forum

• One of ACIF’s roles: 
– The timely delivery of Standards, Codes and 

other documents to support competition and 
protect consumers. 

• Standards, Codes, and guidelines are 
created by working committees. 
– One such committee (WC19) is developing a 

code & guideline for Accessible InformationAccessible Information. 
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Phone Accessibility Features Phone Accessibility Features 
InformationInformation

• Provision of phone accessibility features 
information by the telecommunications 
industry.

• In late 2003, the ACA asked the ACIF: 
– Form a Working Committee.

• Industry & Consumer Reps.
– Write a Code that specifies the features and 

process to be used.
– Ask industry to record Accessibility Information.
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Working Committee MembersWorking Committee Members
• Australian Communications Authority (ACA) (observer) 
• Australian Electrical & Electronic Manufacturers 

Association (AEEMA) 
• Cisco Systems 
• NEC Business Solutions 
• Telstra 
• Trillium Communications 
• Vodafone 
• Consumer’s Telecommunications Network (CTN) (chair) 
• NovitaTech/ARATA (Rob Garrett) 
• Telecommunications and Disability Consumer 

Representations (TEDICORE) 
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TelecommunicationsTelecommunications

• Include features such as: 
– Speaker phone
– Complete voice control 
– Word prediction text entry 

• These features are beneficial to most 
people, but can be very significant to 
those with limited capability.
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Phone Accessibility Features Phone Accessibility Features 
InformationInformation
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Phone Accessibility Features Phone Accessibility Features 
InformationInformation

• Public comments currently being 
finalised.

• Contents of the Code. 
– Information to be supplied by importers and 

manufacturers.
– Features listed under:

• Mobility & dexterity
• Vision
• Hearing
• Speech
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Draft Code – 11 examples of approx. 70 features
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Phone Accessibility Features Phone Accessibility Features 
InformationInformation

• Features of significance to be listed.
• Recorded by importers & manufacturers.

– For home, work, cordless & mobile phones.
• Information made available at “telco” retail 

outlets. 
– Much easier identification of phones that 

match a person’s ability.
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Industry Guideline for Industry Guideline for ‘‘Australian Australian 
Telephone Handset AccessibilityTelephone Handset Accessibility’’
• The Committee was asked to write 2 

documents: 
– The Code
– An Industry Guideline 

• To encourage industry to adopt Universal Design 
principles when designing or selecting new 
telecommunications equipment. 

– Due out later this year for public comment. 
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Your Feedback Your Feedback 
• Do you see value in having access to a list 

of each phones’ features? 

• Is this work: 
1 Very Insignificant 
2 Insignificant 
3 No comment 
4 Significant 
5 Very Significant? 

© Compiled by NovitaTech, a Technology Division of Novita Children's Services



NovitaTech gratefully acknowledges the support it has received for this Road Show:
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Contact Details:

Toan Nguyen
Email: toan.nguyen@novita.org.au

Phone: (08) 8243 8303

David Hobbs
Email: david.hobbs@novita.org.au

Phone: (08) 8243 8338

Or 1 300 85 55 85 
Website: www.novitatech.org.au
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